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A. Status ofavailability of Security equipmentsi

We have 99 branches and one Zonal office under Jalandhar zone out of which 79 branches are situated in 10 districts punjab and
20 branches are located in UT of J&K. Each of our branches & Zonal office has been provided with Digital Electronic and Fire Alarm
system for security & safety of Bank's assets. These Digital Electronic and Fire Alarms need to be maintained for lheir 24x7
functionlng which included repair/ replacement of faulty parts, up gradation of obsolele equipments, installation of new equipments
on need basis.

Digital Electronic And Fire Alarm Systemi Our branches & Zonal office have either fire cum burglar integrated alarm system or
separate fire alarm and burglar alarm system. Alarm systems are provided with control panel, panic button, PIR sensor, hooter &
Motorised siren, autodialer (PSTN/ GSM) and smoke dectetors

Scope of worki

The scope of work for maintenance and inslallation of security equipments is as follows.

Digital Electronic And Fire Alarm system:- Maintenance ofthe available Digital Electronic And Fire Alarm systems under (AMC),
repair/ replacement of faulty parts. Replacement of old & obsolete equipment with new one on need basis. Re-installaiion of
equipments in case ofshiftingi furnishing of branch premises and inslallation of new system in new opened branch.

B. Period of Engagement

Vendo(s) will be engaged for a period of 3 years from the date of engagement and it would be reviewed on annual basis on the
basis of performance of selected vendor. Bank can extend the period of engagement beyond initial three years on year to year
basis. Bank can terminate the engagement at any point of time without assigning any reason.

C. Eligibility criteria for bidders:-

Only those Companies/firms/ agencies that tullil the eligibility criteria as mentioned in Annexure-l of this advertisement will be
considered for enanagement.

D. AvailabilityofTenderdocuments&tenderfeei

Tender documents are available 0n Bank's website www.ucobank.com & at our Zonal office lill last date of submission of bids i.e.
1500 Hrs on 151612024. Bidder required to deposit ttre non-reiundable tender fee amounting Rs. 1000f(one thousand only) in the
form of DD in favour of UCO Bank Zonal Office, Jalandhar, payable at Jalandhal

Submission of bids:-
Applications are to be submifted to the undercigned in a sealed envelope super scribing as "bids for maintenance and
installation of DIGITAL ELECTRONIC AND FIRE ALARM" with bidders contact details (adOreis, ernait a phone no.). Bids
should be submifted at our below mentioned address on or before 1600 hrs of 1Sh June 2024. 

'

Opening of Bid(s)r



Sealed bid would be opened at our Zonal Office; date for opening of bid will be conveyed after receipt of tender(s), through email &
telephone of the bidders as shown on the outer envelope of bid. Bank is not liable for non receipt of information of opening of bids
in case of not mentioning of email lD / telephone no. on outermost envelop, undelivered email, inability to contact bidderslhrough
telephone. Bank reserves the right to reject any/all bids without assigning any reason thereto, meanwhile major reasons leading to
rejection of bid are specified herein below. Bidders can witness the tender opening process through their authorised representalive
on schedule date & time, it is not mandatory for bidder to present at the time of opening of bids. We are not bound to hold the
process of opening of tender due to absence of representative of any or all of the bidders at the time of opening of bids. Bids
received after scheduled date & time would not be considered for opening & evaluation, sealed bid(s) along with tender fee (if
deposited) would be returned to sender's address shown on outer envetooe.

G. Evaiuation of Bidsi

1. Sealed bids received on or before lasl date would be evaluated on lhe basis of eligibility criteria as per Annexure-l & checklist
Appendix-ll.

2. Documentary proofs in respect of each eligibility criteria would be evaluated, confirmation of local address, executed woru
performance would be ascertained by Bank. Only after that the bid would be considered for the next stage of empanelment for the
field/ security item(s) in which it fulfils the eligibility conditions.

H. Rejection of bidsr

Bank can reject the bids in following cases:-
1. Late receipt bids, received in open envelope, received through email.
2. Bids not having proper documeniary proofs establishing etigibility of bidder.
3. Bids not provided with reouisite tender fee.
4. Copies of work order/ conhact submitted in proof of experience are not supported by performance certificate from client.
5. WorU services ofthe bidderfound unsatisfactory on confirmation from their client.
6. Con{irmation of local address (in the state of Punjab & Chandigarh) not ascertained.
7. Product offered not meets the required specification as evalualed during demonstration.
8. Bank can rejeci any or all of ihe bids without meniioning any reason.

J. Payment of AMC

During AMC period vendor will visit branches 3 times in a year after 4 every months during this visit vendor will prepare a report
on given format and will cany out dusting and other maintenance of equipment. 30% payment will be released to the vendor on
submjssion offirst report, 30% on second report and 40% after submission of final report ai the end of vear.

K. Termination of contract or work:.

The Bank reserve its right to terminate the maintenance and supply contract at any time after givirg due notice of one month
without assigning any reason, The contractor will not be entitled to claim any compensation against such termination. However,
while terminating the contract, if any payment is due to the contractor for maintenance/ work akeady performed upto satisfaction in
terms ofthe contract, these would be paid to him as per the contract terms.

L. The Biddefs Indemnity and Assurancei

The Bidder should comply with all legal requirements and obiain such licenses, approvals and consents, if any
prescribed/required under any law/ rules/regulations, and keep them valid.
The Bank will not be liable to pay any remuneration or compensation to the Bidder or any ofthe personnel (including its owner$),
directo(s), partne(s), employee(s) and any representative(s) engaged by the Bidder. The Bidder to indemnify against a tosses,
liability or, obligation arising out of its conduct or that of any of the personnel including its owne(s), dhec.to(s), partne(s),
employee(s) and representative(s) in connection with the work to be offered to selected vendor.

M. other Terms & conditionsi
1. For any queries, bidder may contact us on working days between 10 A.M. to 5 p.M. on 8626849616
2. Bank is nol responsible for any typographically mistake in the tender documents, late receipt bid or damage of bid in transit.
3. Any dispute arising in this mafter will be settled in the jurisdiction of Jalandhar, Punjab
4. L1 bidder will be decided on the basis of total cost of system/ total payment to be made by the bank and not on cost of individual

items.
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5. Material supplied and spares used must confirm to the specification of UCO Bank. No olher material will be used. Technical
specifications can be obtained from security department of zonal office Jalandhar and are also attached with the tender

N. Details of annexure & appendices related to notice inviting bids attached alongwithr
Annexure-l on eligibility criteria for bidder for empanelment for installaiion & maintenance of Digital Electronic And Fire Alarm
AppendixJ on authority letter to be submifted by bidder in case bidder is OEM/ distributer.
Appendix-ll on Manufacturer authorisation form (MAF) to be submifted in case bidder is not OEM/ Distributer.
Appendix.lll on checklist for bidders for submitting eligibility bid in compliance of terms of Annexure-I.

Applicotion ore io be sent in moin envelope super Scribing ,,Tender For AMC AND
Instollolion of Diqilol Elecfronic And Fire Alorm sysfem " to the undersigned in two
seoled covers by 1600 Hrs. on or before 15th Jvne 2024, os under:

(o) Port-l Technicol Bid
(b)Port-ll Net rotes iiem wise be mentioned
(c) Technicql specificolion

Office,
sco No 113-114-1{5.
Master Tara Singh Nagar
Jalandhar
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PART.I- TECHNICAL BID

ANNEXURE.I

ELIGIBILITY CRITERIA FOR MAINTENANCE & INSTALLATTON OF DIGITAL ELECTRONIC AND FIRE ALARM.

A. Experience in execution of required work & performance certification by client(s),

Reputed Bidder should have experience in executing the similar work for which engagement is sought at the Public sector
banks/ RBI/ Govt. organizations/PSU in last 3 years as on 31"1 M arch 2024.
Two similar completed or active contracts of AMC & installation of Digital Electronic and Fire Alarm in not less than 25 branchesi
locations in last 3 years as on 31st March 2024.
Documentary proofs for the above like Annual maintenance contract(s)/ work orde(s) and performance certificate(s)
of the each allotted world contract issued by respective client Public sector banks/ RBI/ Govt organizations/PsU .

Gertitication of performance by client(s) Public sector banks/ RBl, Govt, organizations/pSU.
Each work order/ contract submifted as wananted above must be supported by performance certificate(s). Performance
certificate should be on letter head of the clients, signed by the officials dealing in procuremenU maintenance of physical security
equipments (preferably security officer).
Bank can confirm the genuineness of the performance certificate issued by client at its own sources. In case the authenticity of
performance certificate or wo* order/ contract found uncertain, the tender of the bidder would be reiected.
Performance certificate issued by client would be laken as the proof of the nature of work done, no. of branches/ offices/ sites
covered & period of contract, quality of equipments installed, and level of after sale services & relationship with the client as far
as terms of contract is concemed.
Provide list of client and their contact details to ascertain the genuineness of quality of services bidder have rendered. ln case
World services of bidderfound unsatisfactory in any of the world contract, their bids would be keated ineligible.

C. Certification by Original Equipment Manufacturer (OEM).

1. Bidder should be the authorized equipment manufacturer/ assembler or have authorization from OEM for consistent supply/
servicing of spare / equipments for next 5 years.

2. In case bidder is the Original Equipment Manufacturer (OEM), bidder has to provide certificate about manufacturing of product,
genuineness ofthe products and after sale services & supply of accessories.

3. In case bidder is not the OEM, the bidder will have to essentially mention the name of the Original equipment manufacturer
(OEM) whose product is to be supplied and the counlry of origin of the product along with technical specifications. Bidder will
also lo have certilicate in respect of counlry of origin of products. Product offered should be manufactured in India. Bidder has to
submit a certificate from the original equipment manufacturer (OEM) that they are the aulhorized agents forthe sale and service
of theh product and manufac{urer undertakes to support the after sales service of the product. Bidder should provide
manufacturer authorization fonn (MAF) duly signed by the OEM in the name of bidder (Appendix- ll).

4. All new installed products will stand for onsite comprehensive warranty against all defects in waranty period. During the
wananty period the Bidder shall have io provide quarterly preventive service and shall have to attend to all breakdown calls
within 24 hours and 48 hours for remote area branches.

5. Bidder have ability to provide security equipments of similar or higher technical specifications fixed by bank. The products
offered should have prescribed local content as required for Mll.

D. Registration, Establishment & Eervice networkr
1. As the major part of work is for 24X7 maintenance of the existing security systems in our branches so, Bidder should have local

officel registered office/ services center/ service engineer in the slate of Punjab /Chandigarh. Hence provide proof of local
address, which is subjected to confirmation through our sources.

2. Ability to commence services within 15 days from the date of placement of order and complete withjn a month from placement of
order.

3. Ability to underlake the work of all branches under this zone.
4. Bidder should provide the latest Income Tax Assessment order and pAN Number
5. Biddershould have GST regishation.

E. GERENRAL TERMS AND CONDITIOINS

1. Vendorshould be a reputed vendor specialized in providing security gadgets to nationalized Banks.2 Ability to undertake all Secudty gadgets related installation and AMC related work for all branches throughout the zones.
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Have ability to provide hassle free services.
Ability to commence services within 15 days from date of placement of order.
Ability to execute orders within 30 days of placement of order No extension in the time will be given at Any cos1. lf vendor
fails to execute the given order in given lime then bank reserves the right to allot the work to any other vendor. In addition to
this penalty amounting to Rs 5001 per day of delay per branch will be recovered from the bill payable to him.
Vendor should not have been blacklisted/ debarred for any reason by any nationalised bank.
Vendor should have good lrack record of completing the work within allotted time.
Vendor should have local ofiice in Punjab/Chandigarh (Tricity).
Vendor should have a credible supervisory infrastructure and network for installation and maintenance of security gadgets as
also for follow up with law enforcement agencies_

10. Vendor should provide the latest lncome Tax assessment order and pAN number
J1. Vendor should have a Certificate of Registration with Registrar of companies or Regishar of firms or have letter of

Proprietorship,
12. Vendor should provide the latest audited balance Sheet.
13. Vendor should be registered with shop and Establishment act and provide latest certificate for ESI Corcoration.
14. Vendor should be registered under appropriate authority for GST.
15. Bank reserves the right to cancel the tender at any stage at any time without assigning any reason whatsoever.
16. Technical specifications of lhe product are as per Head office approval and can be obtained fiom Security Department Zonal

Office Jalandhar and vendor will submit certiticate declaring that all spares will be in conformity to specification of banks.

Documentary proofs duly signed by authorized signatory of bidder establishing above required etigibility should be
provided with bid. For assistance bidders are advised to go through the checklist (Appendix- lll) for submission of
documents in compliance of eligibility. Bid submitted without proper documentary proofs establishing their eligibiiity is
treated as ineligible.
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Appendix - I

(To be submitted by OEM/ Distributer, in case bidder is OEM)

Date:

Zonal Manager,
UCO Bank,
Zonal Office, Meerut
Dear Sir,

Subject :

Ref. No. :

We who are established and reputable
manufactures/distributor oJ having factories/Office at

do hereby certify that all the components i parts / assembly / software used in the

Authorized Signatories
(Name & Designation)
Datel

For and on behalf of M/s
(Name of manufactures)

Note: This letter of authority should be on the letter head of OEMiDistributor and shoutd be signed by a
competent authority of the agency.

Date:

Place:

(standalone DVR based DIGITAL ELEcTRoNIc AND FIRE ALARM systems, DVR, camera) or (Alarm
system, Sensors) or (Fire extinguishers, cylinder, extinguishing material) etc, are original with new
components / parts / assembly / software and that no refurbished / duplicate / second hand components /
parts / assembly / software are used or would be used.

We hereby extend our full guarantee and waranty as per terms and conditions of the RFP and services.
offered against this invitation by us. We also confirm that back to back spare & skill arrangement has been
made with for providing support services to UCO Bank in respect of proposed contract undei this Rrp.

Yours failhfullv.
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No.

Appendix-ll

Manufacturer's Authorization Form (MAF)
(Io be taken from OEM in case bidder is not OEM)

Date

Zonal Manager,
UCO BanK
Zonal Office, Meerut

Dear Sir,

Subject:
Ref No. :

We who are established and reputable manufactures 0f
having factories at_ and do hereby authorize M/s

(Name and address of Vendor /Dealer) to offer their quotation, negoliate and conclude the
contract with you against the above invitation for RFP offer.

We hereby extend our full guarantee and wananty as per terms and conditions of the RFP and the contract for the equipment and
services offered against this invitation for RFP offer by the above firm and conflrm that back to back Spare & Skill Anangement has
been made with M/s for providing support services to UCO Bank in respect of proposed
contract underthis RFP

Yours faithfully,

Authorized Signatories
(Name & Designation)
Date:

For and on behalf of M/s.-
(Name of manufactures)

Note:

1. This letter of authority should be on ihe lefterhead of the manufacturing concem and should be signed by a competent
person ofthe man ufacturer.

2. Such MAF for all items offered for which the vendor is not an OEM, should be aftached.

Date:

Place:



. Appendix- I

CHECKLIST FOR BIDDERS FOR SUTMITTING ELIGIBILITY BID IN COMPLIANCE OF TERMS OF. ANNEXURE-I

SN Documentqry proofs establishing eligibility of bidder Provided (Yes/ No)
1 Proof of local address in state of Punjab/ Chandiqarh tri city.
2 List of clients with contact details.
3 Certi{ication from OEM ( Appendixl)
4 Authorisation from OEM for consistent supply of spare/services.(Appendixll)

Copies of last three year lTR.
o Copy of PAN

7 Copjes of Audited account balance Sheet of preceding 3 years.

I Copies of last three years account statement/ GST returns.

9 Copy of GSI registration,
10 Proof of payment of Tender fee/ DD

11 Copies of similar contracts/ work orders of AMC & installation of Alarm/ DIGITAL ELECTRONIC AND
FIRE ALARI\4/ Fire extinguishers along with performance certificate from issuing organisation in not
Iess than 25 branches/ Iocations in last 3 vears.

12 Satisfaction letter from orevious clients
1,1 Affidavit declaringlhat the vendor has not been blacklisted/ debaned by any Nationalized Bank.
14 Certificate declaring that all spares and equipment supplied will be in conformity to banks

specifications
15 Any other document bidder likes to submit to prove its eligibility

(Authorized Signatory)

M/s
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Einareial lid

S. No ITEM RATES Modelno Make
1, Control Panel With Inbuilt Dialer

2 Panic Switch

3 Smoke Sensor
A Heat Sensor

5 PIR

6
AUTOMATIC TELEPHONE DIALER &
BUITTIN VOICE & SMSGSM DIALER

7 Magnetic sensor

8 I rlt 5ensor

9. Vibration Sensor

10. Hooter

1,1. Wiring with conduit

12. Battery 12 Volts

L3.

GSM SIM COST +Yearly charges

for 5lM

AMC (non comprehensive) with
3 visits

Yearly % increase in rates of
spare

Yearly % increase in rates of
AMC

Signofure Seol of fhe Vendor



Technical Specifi cation

sl.
No.

Technicol Specificolion Complionce for Fire ond Eleclronic
inlruder Alcrm System

(Componenl ond Description of Speeificolion)
Complionce

Yes/No
CONTROT PANET

I LCD bosed minimum 12+1 tully progrommoble zone control
ponel with built in GSM speech diolerwith outomotic
orming ond disorming with remote occess lhrough
telephone
Microcontroller bosed

J Minimum l2+1 zones
4 Inbuilt GSM bosed speech ond SMS diql up
5 Minimum l2zones progrommoble os deloy, immediote,

ponic or fire
One tomper zone
Seporote remole kev pod wilh 12X4 LCD disploy or more

B Seporote zone for fire deteciion ond provision for
conneclion of fire olorm svstem

a Seporote moin control stotion for connection terminols ond
power supply units

10 Automotic ormino ond disorminq fqcilitv
l1 Con be operoted throuqh mobile ond telephone line
12 Eleckicol devises con olso be switched on or off through

remote key pod
Built in boitery bockup

14 Zone omittino focility
t5 Sileni ormino ond nioht mode ormino
16 Intrusion lock with time ond dote
17 Power foilure indicqtion
iB Blown fuse indicotion on LCD disploy on LED blinking on

paner
19 Multiple sounder output
20 Distinct inlerrupted sounder output for fire olorm
21 Boifery strength disploy with oudio indicotion in cose of low

botierv
22 GSM signol slrensth displqv
23 Wolk test mode

Individuql zone stqtus is indicoted in disolov
25 lndependent entry delqy time 2 to 240 sec
26 Independent exit delov iime 2 1o 24O sec
27 Sounder time 2 to 20 minutes ond multiple sounder outouis
28 Speoker wire cut detection for oll sensors ond hooters ond

soeoKers
Support combinotion of hooters ond speokers

30 Bottery bockup for 36 hours
31 Automoiic swiich off to botterv in cose of AC power foilure
32 Automotic botterv choroino once the AC power is restored
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33 ERTL certified.
st.
No

SMOKE SENSOR & HEAI SENSOR

I Auiomotic Drift compensoiion
a Dust toleront chomber provides opfimum deiection

performonce ond minimol nuisonce olorm beiween
moin fenqnce visit
Multifunction hondheld remote proqromminq ond iesi iool

4 Sensiiiviiv remotelv oroorommoble
5 Dioitol oddressins copobility
6 Remotely implemented odvonce mointenonce feotures

Reod qnd write lost mointenonce dote
Reqd chomber contominotion level
Reod thermol element vqlue olorm test

7 Selectqble blink/no blink LED option vio hond heid iool
B Photoelectric multi-criterio photo{hermol with 58 degree C

ond Z8deoree C fixed ond rote of roise thermol detector
I B to 30 VDC operoting ronge enoble operotion in both fire

ond securiiy system
t0 -30 to +70 deqree C operotinq temperoture ronqe
1i Multi-functionol olorm - normol bio colour LED indicotor
12 EN 54 certified
'13 Moke

st.
No

AUTOMATIC TELEPHONE DIALER & BUITT IN VOICE &IA45 €SM
DIATER

1 GSM soeech & SMS dioler
I Microconiroller bose
3 2 speech / voice messooes
4 Seporote inluition messqoe
5 Minimum 10 progrommoble phone numbers upto 12 digiis

for intuiiion ond fke messoge
o 20 sec recordinq time for eoch messoqe
7 Alorm SMS with olorm lype. zone number with time ond

dole informoiion
System stotus SMS for orm and disorm

9 Power stotus SMS for AC power on ond off, low bottery
10 User editoble nome ond oddress for olorm SMS

t1 Messoge ploybock, ielephone no editing focility, long
volotile memory

12 Retention of proqrommed dofo in cose of power foilure
Highest prioritv for condition dioling ond silent olormino

Page l6



st
NO

TECHNICAI SPECIFICATIONS

ELECTRICAL

I Quiesceni current: 30 mA Mox.
Quiesceni current with bocklit LCD: 90 mA Mox.
MAIN CONTROL STATION WITH ONE REMOTE KFY PAD

4 Quiescent current: 300 mA
Quiescent cunent with bocklii LCD:360 mA

6 Current wiih dioling:530 mA Mqx.
7 Moximum sounder I curent oulput : 'lA

B Moximum sounder 2 cunent ouiout : I A
9 Remote key pods : Up to lhree
t0 Non-volotile Memory: Progromming ond Log
ll Zone response time : <500ms
1a Zone Loop Resisionce : <5k ohm for NORMALLY CLOSED

t3 Moins supply Voltoge :220+10%-iS% SOHZ

14 Totol cunentOutpu! 2Aot220Y ACor4,A st22Oy AC
Botiery Voltoge : l2V DC

to Bottery type : SMF Rechorgeoble
17 Bottery Rechorge Voltoge: 13.8V +/-0.2V DC
18 ENVIRONMENTAL

19 Operoting Temperoture:0C to 45C
20 Storoge Temperoture: -2OCto 6OC

21 Moximum humidily: 9 5% non-condensing

sl
No.

MAGNETIC CONTACT SENSOR

I Operoting Gop: 15MM min

2 Contoci Roling: lOW, 12/24VDC, 0.5A

Contoct O/P : Normolly Closed

4 4 wire temper loop
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sl
No. PIR SENSOR

l..'urJl r.tet I tent ryroeleclnc sensor

tu2 I L\.re)r reurlnotogy ulgtfol Jtgnql
I

I Pet hmunity up to 25 kg.
i

I Delection Ronge l5m

l.lerectton ongle ll0o

Seoted optics

txcettent RFI ond EMI lmmunity

)etectoble Pulse count

wotK Iest

-

Detection ronge: l5m. I ,l0. 

-

-

Dtrl r*-,.-:r. -. ^ ^^: .;-.--- -

Processor (DSP)

5

o

7

B

9

t0

t1
I 
l\f I ll 

' 
rr I llrr llry: A.ve. zuv lm {lu_lou0MHzJ

rower Juppty: 9 - l6V DC, 12V Typicol

LUrrenr consumption:2OmA, l2V DC

tz

l3

t4 r'\rvu I I L./ut[.JUt: I\L/l\(J JUV DC, O.2A mox.

t5 /1rw | | lJUr(J (_)n; I SeCOnOs

-

D, ,l-^ 
^^... 

r ^.16 I vr)rr \_LJUr : Jlngte/Ljouole

rh't7
| \Jr I tPst Jw (;n:

?'\^ ^ -^r:.- - Y

Lover upen octivofion

r8 \rF,cr(l g ternperolure: u" To 50" celsius

l0 YY(JIK tesr LEU: Keo, con disoble

I emperoture: Automolic using

ffi
_-
Lletection Speed:0.3 to I m/s

h

20

ZT

,\evcr)y rurulty rroleclton: tnrough Diode
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PANIC SWITCH

Automoiic resei fno keY required)

Micro switch technologY

ln-built tomper sWtch

Contoct O/P: NORMALLY CLOSED

Technology: micro-switch with roller

Tomper Switch: instolled

High power 130 db

4 wired (with iomPer looPJ

Low current consumPtion

Avoilqble in l2V DC ond 24V DC

Avoiloble in muliiPle tones

Weotherproof housing

VIBRATION SENSOR

oetects uiOiotion, Breoking of gloss, cuiting of metol

No moving poris. green comfort LED, Red olorm

Operoting voltoge 12v DC

OPERATING TEMP O-45C
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No,

TII.T SENSOR

I Micro Controller Bosed sensing technology- digitol tilt

z Advonced sensing olgorithms

LED indicqtion, ABS housing
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